PV L Huwéng dan si dung dich v thanh toan truc tuyén qua STK/S¢ thé

HUONG DAN SUDUNGDICHVY
THANH TOAN TRUC TUYEN QUA STK/SO THE

I.  Giéithiéu

Dich vy thanh toan truc tuyén qua sb tai khoan/sb the (PV-eCommerce):
la dich vu cung cap phuong thirc thanh toan cho khach hang thyc hién mua
hang hoa/dich vu tai cic Website thuong mai dién tir trén Internet két ndi
véi PVcomBank, véi tuy chon thanh todn ngay théng qua dich vu cua
PVcomBank tai thoi diém mua hang héa/dich vu.

II. M@t sd dinh nghia

(i)  Ngén hang thanh toan: Ia ngan hang m¢ thée ATM/ tai khoan thyc hién
thanh toén.

(i) San pham/dich vu: khach hang lya chon mua san pham/dich vu trén
website nha cung cap c6 lién két véi PVcomBank.

(iii) S6 tai khoan: Day sé duoc cung cip khi KH mé tai khoan thanh toén.

(iv) Tén cha thé: tén dugc khac trén the ATM noi dia

(v) Sé theé: 1a ddy s6 duogc in ndi trén the ATM thuc hién thanh toan.

(vi) Thang/nam ma thé: thoi gian mo thé ATM thuc hién thanh toan.

(vii) M xac thuc (hay OTP: One Time Password): ma xac thuc dung 1 lan,
duoc ngén hang gui cho khach hang qua SMS khi khach hang thuc
hién xac thuc giao dich.

I11. Hwéng dan ding ky/hiy dich vu.
Pé dang ky str dung dich vu Quy khéch thuc hién cac budc:

1.

Mo tai khoan thanh toan/thé tai PVcomBank (d6i véi khéch hang
chua co tai khoan/thé tai PVcomBank)

bang ky dich vu PV-SMS Banking

Soan tin nhan theo ¢l phap:

PVB [dau cach] ECOMON giri 6089 :

VD: PVB ECOMON guri 6089

Déi véi truong hop khach hang mudn hay sir dung dich vy, Quy
khach soan tin nhin theo cau tric:

PVB [d4u cach] ECOMOFF giri 6089

VD: PVB ECOMOFF guri 6089

IV: Huéng dan thuc hién giao dich mua hang héa/dich vu
Dé thyc hién mua hang héa/dich vu Quy khach thuc hién cac budc
sau:

Budc 1: Pang nhap vao website nha cung cip hang héa/dich vy
(danh séch cac nha cung cap dinh kém)

Budc 2: Lua chon hang héa/dich vu muén mua

Budc 3: Chon ngan hang PVcomBank dé thuc hién thanh toan
Budc 4: Chon hinh thirc thanh toan bang thé/tai khoan

Budéc 5: Nhap day du thong tin:

- Tén chu thé: tén in ndi trén thé ATM/ Sé tai khoan

- S6 thé: Day s6 in ndi trén mat thé ATM

- Ngay ma thé: Ngay in ndi trén mat thé ATM



PV. 4 '-;" Huréng dan st dung dich vu thanh todn truec tuyén qua so thé

Buéc 5: Nhap ma xac thuc (OTP)
Buwéc 3: Chon ngan hang PVcomBank dé thuc hién thanh toan

gﬁ.ﬁcomﬁxﬁ”ﬁ"ﬁﬁé = COMPANY NAME
_\‘,r o _f“
Tén don vi: ONEPAY TEST -
Bon hang: Ma Don Hang
S tién: 20,000 VND .
Tén don vi: OMEPAY TEST
& Méi chon ngdn hang béng cach chon biéu trong hodc xem hudng ddn thanh todn. E]U'n héng: Mﬂ Dﬂn Hﬂng
o
Vietcombank™  VietmBank's  Tienconsank@P T TPBani i © ponasi Bank HDBank ] AVIETABANK 50 tien: 20,000 VND
& Mdi nhdp théng tin xac thuee va bam ndt "Thanh todn™ dé hodn tit giao dich
MARTIE &) A EXIMBANK FSHB U VPBank AIBANK Sacombank ML NAMABANK ) OCEAN BANK BIDV-$ ﬁ
PV oD
& SeABank ) HnionpaY BACABANK once B Rcrisank sce PV “;
oTP: | 123456| |
Bwdc 4: Nhap théng thé/sé tai khoan
- COMPANY NAME Huy bo
Tan don ONEPAY TEST Budrc 6: Két thic giao dich, hé thdng théng bao “Giao dich thanh céng”
Pon hang: Ma Don Hang
Sé tién: 20,000 VND

& Moi nhap théng tin théAai khodn va bam nit 'Tiép tuc” dé thanh toan

PV o
S6 théisé TK: | 9704 xoonoo
Ngay phat hanh: 04 15
Ténin trén thé: Nguyen Van A

Huy bo
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IV. HAN MUC THANH TOAN CHUC QUY KHACH CO NHUNG TRAI NGHIEM THU
Han muc thanh toan duoc quy dinh theo tirng thai ky caa PVcomBank VI VOI DICH VU THANH TOAN TRUC TUYEN QUA SO
Cu thé: TAlI KHOAN/SO THE CUA PVCOMBANK
gpT | Han mic GD/Lan | Han mic GD/ngay So tién tdi thiéu/GD MOI'Y KIEN PONG GOP VE SAN PHAM, DICH VU, XIN VUI LONG LIEN
(t6i da/lan) (toi da/ngay) HE VOI CHUNG TOI
1 10.000.000 VND 50.000.000 VND 10.000 VND

Dia chi: 22 Ngd Quyén, Quan Hoan Kiém, Ha Noi.

Tel: (84) 04 3942 6800 Fax:(84) 04 3942 6796/97

Website: http://www.pvcombank.com.vn

E-mail: pvb@pvcombank.com.vn

Hotline: 1900 5555 92
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